SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi.Affiliated to JNTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi, Sri Sathya Sai District — 515 134.

14 Regulations Syllabus:
3" Semester:

JAWAHARLAL NEHRU TECHNOLOGIAL UNIVERSITY ANANTAPUR

Course Structure and Detailed Syllabi (2014-15 onwards)
Master of Business Administration

MBA Semester — 1

S. | Course e = = - -
No e Subject Th|Lab/Study |Credits
1. |13E00301 | Business Ethics and Corporate 4 |- 4+

Govemance

17 14E00302 [Legal Aspects of Business 4

3. |13E00303 [Entreprencurship Development 4 |-
4 Elecuve 1 -
14E00304 [ Management Control System
14E00305 |Product and Brand Management
14E00306 | Human Resource planning
13E00307 |e-Business

Electuve 11

14E00308 |Financral Institutions, Markets and
Services

14E00309 [Customer Relattonship Management
14E00310 | Tramming and Development

14E0031 1 |Supply Chain Management

6. Elecuve 111 4 |- 4
14E00312 | Investment and Portfolio Management
14E00313 [Sales and Distnbution Management
14E00314 |Performance Management

14E00315 | Enterprise Resource Planning

73 Elective IV 4 |- -
14E00316 |Risk Management and Insurance
14E00317 |Advertising and sales Promotion
Management

14E00318 |[Knowledge Management
14E00319 | Data warchousing and Mining

4ol 4

R
4o
da

8. [14E00320[Business Simulation Lab - I3 >
9. 14E00321 |Human Values and Professional Ethies 2 |-
Contact Periods Week |30 |3

Total 33 30
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SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi.Affiliated to JNTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi, Sri Sathya Sai District — 515 134.

JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY ANANTAPUR
MBA 1 Semester I'h (¢
4 Rl

(I4E00301) BUSINESS ETHICS AND CORPORATE GOVERNANCE

The objective of the course 1s to make students aware of cthical and moral issues
concerning business both in Indian and International context and develop sensitivity of
students for nght cthical practices in conduct of business, to understand the principles of
corporate govemance, 1o know the social responsibility of the corporate

1. Business Ethics and Corporate Ethics - Mcaning, Importance. functions, Uncthical

Practises and cthical dilemma, Ethical theones and Approaches Modern Decision

making - Ethical Models for Deaision Making. Indian Ethos, Ethies for manager,

cthics in business competition

Ethical Aspects in Organisation I:- Marketing cthics  and consumer cthics- cthical

issucs in - advertsing, cniticasims i Marketing ethics. Ethics in HRM: Sclection,

Traiming and Development - Ethies at work place — Ethics in performance appraisal.

. Ethical Aspects in Organisation 11:- Ethics in Finance: Insider trading - cthical
myestment - combating Frauds. Ethical issues in Information Technology: Information
Secunity and Threats - Intellectual Propenty Rights - Cyber enme

-

4. Corporate Governance:  Purpose Theories and Philosophies of Corporate
Governance
5. Corporate Governance Structures: Directors, commuttees | Instiutional investors

Auditors. Corporate Social Responsibility: Stakcholders - Eavironment - social
Development
References:
* Business Ethics - An Indian perspective, Fernando, Pearson Education.
e “Perspectives in Business Ethies™, Laura P Hartman, Tata McGraw Hull.
e Ethics in management and Indian Ethos, Biswanath Ghosh, Vikas
* Bob Tncker. Corporate Governance, Oxford.
e Corporate Governance and Social responsibility, Balachandran, Chandrasckharan,
PHI
Business Ethics -Concepts and Cases, Weiss, Cengage
Business Ethics. Himalaya, C.S.V. Murthy.
Ethical Management. Satish Modh, Mcmllan.
The Theory and practice of Managenal Ethies, Jayashree sadn, Dastoor,  Jaico..
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SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi.Affiliated to INTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi, Sri Sathya Sai District — 515 134.

14 Regulations Syllabus:

4™ Semester:

JAWAHARLAL NEHRU TECHNOLOGIAL UNIVERSITY ANANTAPUR

Course Structure and Detailed Syllabi (2014-15 onwards)
Master of Business Administration

MBA Semester — IV

S. | Course

Na | caide Subject I'h [Lab'Study|Credits
1. |14E00401 [Strategic Management 4 4
2. [131E00302 [Green Business Management 4 - 4
3 Elective V B B

14E00403 | Financial Denvatives

13E00304 |Services Markcting

14E00305 |Orgamzation Doy clopment
13E05406 |Data Commumicaton and Network
Analysis

4 Electve VI - - 4
14E00407 |International Financial Management
14E00308 [International Markcting

14E00409 |Global Human Resource Management
14E00410 |[Corporate Information Management

S, |[1SE0041] [Scmunar (Contemporary Iasues on . L] b
Busincss)
6. J13E05412 [Project W ork 2 10
Coatact Perods Week |16 18
tastal 3 o~
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SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi.Affiliated to INTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi, Sri Sathya Sai District — 515 134.

JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY ANANTAPUR
MBA IV Semester ™ C
4 4

(14E00402) GREEN BUSINESS MANAGEMENT

L. Introduction of Green Management:The concept of green management; evolution;
nature, scope, importance and types; developing a theory: green management in India;
relevance in twenty first century

2.0rganizational Environment; Internal and External environment; Indian corporate
structure and environment; how to go green; spreading the concept in organization;
Environmental and sustainability issues for the production of high-tech components and
materials, life cycle analysis of matenials, sustainable production and its role in corporate
soctal responsibility (CSR) and Corporate environmental responsibility (CER).
3.Approaches from Ecological Economics: Indicators of sustainability; Ecosystem
services and their sustainable use; Bio-diversity; Indian perspective: Alternate theories
4.Environmental Reporting and 1S0O 14001; Climate change business and 1SO 14064;
Green financing; Financial initiative by UNEP; Green energy management; Green product
management

5.Green Techniques and Methods: Green tax incentives and rebates (to green projects
and companies); Green project management in action; Business redesign; Eco-commerce
models

References:

¢ Green Management and Green Technologies: Exploring the Causal Relationship
by Jazmin Seijas Noganda , ZEW Publications.

¢ Green Marketing and Management: A global Perspective by John F. Whaik,
Qbase Technologies.

o The Green Energy Management Book by Leo A, Meyer, LAMA books.

¢ Green Project Management by Richard Maltzman And David Shiden, CRC Press
Books.

o Green and World by Andrew S. Winston, Yale Press Books.
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SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi.Affiliated to JINTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi, Sri Sathya Sai District — 515 134.

JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY ANANTAPUR

MBA IV Semester Th C
4 4

(14E00409) GLOBAL HUMAN RESOURCE MANAGEMENT
(Elective V1)
The objective of the counse is to provide an outline of Global Human Resource
management of MNC'S.

. International Human Resource Management concept, expanding role - Global
issues and challenges, Differences between Domistic HRM and GHRM.

2. Human and Cultural Variables in Global Organizations - Cross Cultural
Differences - Cross - Cultural Research Methodologies - Hofetede's Hermes
Study. Managenal Implications.

3. International staffing and Compensation Practices - Nature, Sources, Policies

Human Resource Planning ~ Recruitment and Selection for Intemational
Assignment- Training  Expatriation - Repatriation. -Designing - Compensation
Programme, Approaches to Intemational Compensation, Differentiating PCN'S
and TCN'S.

4, Appraisal and Training and development in the Global Perspective-
Programmes and Agencies - Evaluation of Global HRM Practices-Need, cross
cultural training, leaming - Performance management and HR ' process
Competency appraisal - Cultural lssues.

5. International Industrial Relations and People Management - Trade Unions,
Collective Negotiations, Disputes/Conflicts, Quality Circles and Participative
Management.- USA - European Countries. Asian Countries and Middle East.

References:

v [ntemational Human Resource Management. Aswathappa, TMH.

» [ntemational Human Resource Management, Tony Edwards & Chris Rees, Pearson.

o [ntemal Human Resource Management, Rao P.L, Excel.

+ [ntemational Human Resource Management, Subba Rao P, Himalaya.

» [ntemational Dimensions of Organizational Behaviour, Adler N.J, Kent

o [ntemational Dimension of Human Resource Management, Dowling PJ,

Thomson/Cengage.
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SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi.Affiliated to JINTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi, Sri Sathya Sai District 515 134.

17 Regulations Syllabus:

1 Semester:

JAWAHARLAL NEHRU TECHNOLOGIAL UNIVERSITY ANANTAPUR

Course Structure and Detailed Syllabi (2017-18 onwards)
Master of Business Administration

MBA Semester - |

:0 ‘;‘::‘ Subject A T
1. [I7E00101 [Management & Organizational 4] - - 4
Behaviour
2 [17E00102 [Business Environment & Law 4 4
3, [17E00103 [Managenal Economics B 4
4. [17E00104 |Financial Accounting for Managers B 4
5. [1TE00105 [Statistics for Managers 4 4
6. [17E00106 [Management Informaton Systems 2 2
7. [17E00107 {Information Technology for 2 2
Managers
8. [17E00108 |Communication Lab . : 3 7,
9. [17E00109 |Data Analytics Lab - - 3 2
lotal L] 6 2
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SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi.Affiliated to JNTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi, Sri Sathya Sai District — 515 134.

JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY ANANTAPUR
MBA I Semester K 1 PR
& 4 0 0 4

g (1TE00101) MANAGEMENT & ORGANIZATIONAL BEHAVIOUR

Objective of the course 1 to gne a basic perspectnve of Management theones and
Practices. This will form foundation to study other functonal arcas of management and to
provide the students with the conceptual framework and the thoones underlymg
Orgamsatwonal Behaviour,

1. Role of Management  Concept - Sigaficance - Functions - Principles of Management -
Patterns of Management: Scientific - Behavioural - Systems - Contingency.

g 2 Decision Making & Coatrolling - Process - Techniques. Planamg - Process - Problems
A — Making It Effcctive. Controlling - System of Controlling - Controlhng Techmques -
Making Controlling Effectrve

3. Individual Behaviour & Motivation - Understanding Indi idual Belaviour - Perception
~ Learmng - Personalty Types - Johan window- Tramactonal Analvsis- Motvaton -
Concept of Motnaton - Motvational Theories of Maslow. Herzberg, David Mce Clelland,
and Porter and Lawler

4.Group Behavior & Leadership: Benefits of Groups -~ Types of Groups - Growp
Formaton and Development. Leadership and Organvzatomal Cultwre and  Chmate
Leadership -~ Trags Theory - Mansgernl Gnd — Trmsactional Vs Transformational
Leadershep - Qualaics of good leader- Women Leadenship m India.

S Orgaaisational Behaviour Organzing Process -~ Departmentation Types - Making
Organizing Effective - Organisational culture- Types of culture - Organsational Colture Vs
Orgamsatsonal climate - Conflict management - Change Management

Textbooks:
o  Organsatwonal Behaviour, Stephen P. Robbuns, Pearson Educaton
o Management and Organisational Behaviour, Subbarao P, Himalsya Publishmg House
® Prnnciples of Management. Koonz, Weihrsch and Aryasn, Tata McGraw Hil

e Organsavonal Behaviour S8 Khanka, S Chand
e Orgamsational Behaviour . Mishra MON Vikas
Management and Organssational behaviour, Prerce Gordner, Cengage.
. Behaviour in Organizations, Heryapps B New Age Publxations
; nrsational Behaviour, Sarma. Jaxco Publicatwons
of Mansgement  Murugesan Laxmi Publications
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SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi.Affiliated to JNTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi, Sri Sathya Sai District — 515 134.

JAWAHARIAL NEHRU TECHNOLOGICAL UNIVERSITY ANANTAPUR
MBA I Semester L T P C
4 0 0 4

(17E00102) BUSINESNS ENVIRONMENT AND LAW

The objective of the course 1s to provide the student with a background of various
envirenment factors that have najor repercussions on business and sharpen thes mind to
watch and update the changes that occur constantly in this sphete

1. Introduction to Business Emvironment:- Mcaning. Components of Business
Environment-Industral - pobicy  of 1991, Liberalvanon,  Pevatzaton  and
Glohalizaton

2. Monctary, Fiscal and Trade Policy: Monctary & Fiscal Poly - [EXIM Policy. Roke
of EXIM Bank. Balance of Payments: WTQO: Rok and  functions of WTO m
promoung world trade - TRIPS, TRIMS and GATS. - Dumping and Anti-dumping
MCISULCS.

3. Law-Defintion -Need. chissaficaton and sources of Business Law. Law of Contract -
1872 (Pant-1): Nature of Contract and essential clements of a vahd Contract. Of¥er and
Acceptance. Law ot Contract - 1872 (pant-1f): Consideration. Capacgty to Contract
and free coment, Legalay of the obyect.

4. Companics Act, 1956 (Part-1): Kinds of Companics. Formulabon of Companics,
Incorporation. Company Documents. Company Act. 1956 (Part-11): Company
Management. Diwrectors, Company mectings. Resolutions,  Auditors. Modes of
Windmg-up of a company.

5. Information Technology Act. 2000: Scope and Applicaton of IT Act, 2000- Digtal
ugnature  c-govermance, penalties and adjudicaton, cyber regulations appellate,
tribunals, duties of subscnbers - Right to Information Act.2005 -GST Act 2017

Textbooks:
®  Esscnuals of Business Environment. K. Aswathappa, Himalaya publishers.
®  Mercanuke Law - N.D.Kapoor, Suitan Chand & Sons.
s Mechantile Law- Garg, Sarcen, Sharma. Chawla, Kalyan publishers.

References:

Indian Economy. Dutt and Sundaram. S. Chand, New Delhu.

Business Environment - Text and Cases, Justin Paul, TMH.

Iedun Economy - Mista and Pun, Himakaya

Business Environment. Suresh Bedi. Excel.

Mercantile Law, S.S. Gulshan. 3¢, Excel Books.

Legal Aspects of Business, Ravinder Kumar, Cengage.

A Munual of Bustness Laws, SN Mabheshwan & Maheshwarn, Himalaya
Business baw for management, K.R Bulchandam-Himalaya Publishing.

Business aw, R.S.N Pillas, Bhagavathi, S.Chand
Dr. Bala Kdo e
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SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi.Affiliated to INTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi, Sri Sathya Sai District 515 134.

17 Regulations Syllabus:

2™ Semester:

MBA Semester - 11
o ( iy Subject Lip | P |Credits
1. [ITE00201 {Human Resource Management 4 4
2 ITR0020Y [Markcting Management 4 4
3. [I7E00203 [Business Rescarch Methods 4 4
4. |17E00204 [Financial Management < - 4
§. |I7E00205 [Operations Rescarch “ . B
6. (17E00206 |Operations Management < - 4
7. [17E00207 |Business Communicaton 2 . b
8. [17E00208 [Bustness Analvtics Lab . 3 2
9. [17E00209 |Business Communication Lab 3 )
Total 26 6 )
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SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi.Affiliated to INTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi, Sri Sathya Sai District — 515 134.

JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY ANANTAPUR
MBA U Semester L T P C
4 0 0 4
(17E00201) HUMAN RESOURCE MANAGEMENT

The objctive of the course b to provide bask knowkdge of functwnal area of
Human Resource Management. This will be the prerequistte for cnabling students to take any
HRM stream elctives offered in thed and fourth semesters.

1. Introduction:- Mcaning of HR and HRM, Natre & Scope of HRM. Functions
of HRM, Role and Objectuives of HRM. Personnel Management. Policies and
Strategres of HRM.

2. Designing and Developing HR systems:- Human Resource Plnning. Job
Design. Job Analysis, Job Evaluaton, Job Enlargement. Job Enrchment. Job
Rotation, Recrutment & Selection. Placement, Promotion & Transter.

3. Compeasation Management:- Introduction. objectives of wages and salanes
admunistraton, mfluencing factors for determuning compensaton- Monctary and
non monctary benefits.

4. Human Revource Development:- Concepts. Development Functwon, Truiming
and Development, Performance Appraal & Carcer Planning and  Development.

& Recent Trends in HRM: Outsourcing, Work Lite Balance, Quality Crreles and
Total Qualty Management.

Textbooks:

e Pcrsonnal and Human Resource Management - Text and cases, P. Subbarao,
Himalaya.

o Human Resource Management. No¢ A.Raymond, John Hollenbeck, Barry Gerhant
and Patrck Wnght, Tata McGraw Hul.

References
o Human Resource Management, Aswathappa. 4* Edtwon, TMH 2006
¢  Human Resource Mangement. lan Beardwell & Len Holden-Macmutlan India Ltd.
¢  Managing Human Resources: Productivaty. quality of work hife, profits- Wayne F.
o Casew TMH.

Strategies HRM by Rajeev Lochan Dhar, Excel Books.

Human Resource Management, Text and Cases, VSP Rao, Excel Books 2006.




SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi.Affiliated to INTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi, Sri Sathya Sai District 515 134.

17 Regulations Syllabus:
3™ Semester:

MBA Semester - 111

Pl Raurid Subject t|lr|re|c
I ITE030] | Buseacss Bhas & Comerste Governance | 4 - - 4
2 |ITEET [Groon Basmess Mamigement 4 - - M
3. |ITH003 | Entrepecacunbip Development 4 - - E
< Eixmne | 4 - . 3

ITEO030: | Cost and \lanagement Accountmg
ITH0503 | Provhuct and Brand Mamecoent
170306 | Humue Resowee Dovclopment

I THOONT | Modele Comomerce

3 Elctne Il 4 - - 3
ITHONS | esacnl] Iastrunoes and Senws
ITHN Y9 | Comsumer Behavior

ITE0R 10| Lador aw s and Legolanon
1TSS |Sopphy Cham Masracment

& Elecine I 4 - - 3
17E0031 2 | Investment and Portfobo Msnagement
1TE0D31 3 | Rara! Markoning

T3] 4 | Portormance Management

17E003 13 | E eorpese Resource Plnnng

Ekxine IV 3 - - )
ITHO03 6 | Andamz and Tawion
ITHIOR 1T | Advertsmy and Sales Promoton
\azazemxent

ITEM 318 [ Koos ledse Masagement
17EW0319 | Daza warchousns and Munune

* [ITEO0320 | Busoess Semmlatwon Lab - - 3 2
v |1TE032T | MOOCS - - -
Total N - B )
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Approved by AICTE, New Delhi.Affiliated to JNTUA, Anantapur.

SANSKRITHI SCHOOL OF BUSINESS

Beedupalli Road, Prasanthigram, Puttaparthi, Sri Sathya Sai District — 515 134.

JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY /\“\‘.r\.\i'l“.\l’('l( ]

MBA I Semester L I P (
4 0 0 4

(17E00301) BUSINESS ETHICS AND CORPORATE GOVERNANCE

Objective: The objective of the course s to make students aware of cthical and moral tssucs
concernmg business both in Indian and International context and develop senstivity of

students for nght cthrcal practices 1 conduct of business, to understand the panciples of

corporate governance, to know the socul responsibality of the corporate.

Business Ethics and Corporate Ethics - Mcaning, Importance. Functions. Uncthical
Practises and Ethxal dilemma. Ethical theones and Approaches. Modern  Decison
making - Ethical Models for Decision Makung, Indian Ethos, Ethws for Managers, Ethees
n Business Competition.

Ethical Aspects in Organisation - I: Marketing cthics and Consumer cthics - Ethical
ssuesm Advertsing, Cracisms i Marketing ethies. Ethics :n HRM: Sclection, Traming
and Development - Ethics at work place - Ethxes in Performance Appranal.

Ethical Aspects in Organbation - II: Ethis in Finance: Insider trading - Ethxal
mvestnent - Combating Frauds. Ethical wsues in Informaton Technology: Information
Securty and Threats - Intellectual Propenty Rights - Cyber crime.

Corporate Governance: Purpose - Theorkes and Philosophics of Corporate Governance

. Corporate Goversance Structures: Drectors. Commuttecs.Institutional nvestors -

Audgors. Carporate Social Responsibily:  Stakcholers - Eavironment socnl
Development.

TextBook :

¢ Business Ethxs andCorporate Governance - A.C. Fernando. Pearson Education

References:
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e “Perspectives in Busmess Ethics™, Laura P Hartman, Tata McGraw Hill.
e  Ethxs in management and Indian Ethos, Biswanath Ghosh, Vikas

o Bob Traker. Corporate Govermance, Oxford.

.

Corporate Governance and Socul responsibility, Balachandran, Chandrasekharan,

PHI

Business Ethxs -Convepts and Cases. Weiss.Cengage.
e Business Ethies, Himalaya, C.S.V. Murthy.

e Ethical Management. Satoh Modh, Menullan.
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SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi.Affiliated to INTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi, Sri Sathya Sai District — 515 134.

JAWAHARLAL NEHRU TECUNOLOGICAL UNIVERSITY ANANTAPUR
MBA 1 Semester L T P C
4 0 0 4
(17E00302) GREEN BUSINESS MANAGEMENT

Objective :The objective of the course i to impart students in understanding of green
business. ity advantages, issucs and opportuniies and 1o provide knowlkdge over the
strategaes for building eco-business .

1. lntroduction to Green Management:The Concept of Green Managemient: Evolutwon,
nature. scope, mportance and types. Developing a theory. Green Management in India;
Relevance m twenty first contuny
2.Orpanizational Environment. Indian CorporateStructure and Envronment: How to go
green, spreading the concept 1 organization: Environmental and sustamability 1ssues tor the
production of high-tech components and materals, Life Cycke Amalysis of nuatenals,
sustainable production and its rok in corporate cavironmental responsibilty (CER).
3. Approaches from Ecological Economics: Indicators of sustamability. kco- system
services and thewr sustainable use: Bio-divenity: Indian perspective: Altermate theones
4.Environmental Reporting and IS0 14001, Climate change business and 1SO 14064:
Green financing. Financial imtiative by UNEP; Green energy management. Green product
managenxnt
5.Green Techniques and Mcthods: Green tax incentives and rebates (1o green projects and
companics ) Green project management m action. Business redesign: Eco-commerce models
Text Books:

¢  Green Managenxent and Green Technologies. Exploring the Causal Relationship by

Jarnun SeyasNogarda . ZEW Publications.
o The Green Encrgy Management Book by Leo A Mever, LAMA books

Refercaces:
o Green Marketing and Management: A global Perspective by John F. Whaik, Qbase
Technologies.
o Green Project Mamnagement by Richard Maltzman And David Shiden, CRC Press
Books.
¢ Greenand Workd by Andrew S. Winston, Yale Prexs B
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SANSKRITHI SCHOOL OF BUSINESS
Approved by AICTE, New Delhi.Affiliated to JNTUA, Anantapur.
Beedupalli Road, Prasanthigram, Puttaparthi, Sri Sathya Sai District — 515 134.

JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY ANANTAPUR
MBA 11 Semester L I P C
4 0 0 4

(17E00309) CONSUMER BEHAVIOR
(Elective I1)

Objective :The obpetinve of the above coune s to cnable students to understand the
penpectines of comumers and their buying behavior. The pre-requisite tor the course 1s
Marketing Management
1. Introduction to consumer hchavior: Understanding consumers and  market
scgments. Consumer behavior and marketing strategy. Psychographic Dimensions-
consunkt motnvation.  Perception.  personality.  Information  processing.  Attitude
formation and attitude change,

2. Secial and Cultural Eavironment : Econromic,Demographic.Cross Cultural and
soo-cultural mfluences. Socual  Stratification,  Reference Groups and  famuly
nfluences. personal ntluence.

3. Communication and consumer behavior: Procoss. dosigning  persuasive
communiation and ditfusion of lanovations. Models of Buyer behavior- Howard
Sheth Model EKB Model. Webster and Wind Model.

4. Consumer decision process : High and Low Involvement. Pre-purchase processes,
Purchase .post purchase process. Consumptaon and Evaluation. Brand Loyaky and
Repeat Purchase Behavior.,

5. Comsumerism: The roots of consumerismy consumer safety. consumer information,
cnvironmental concerns, consumer privacy. kgwslative responses to consumenism, and
marketer responses to consumer ssucs. Consumer protection Act 1986, Consumer
disputes Redressal agencies and Comnussion.

Text Book:
e Schiff man . L.G and Kanuk L..L : Consumer Behavior, 8¢ Peanon. 2009

References :

o Ramesh Kumar : Consumer Behaviour {pearson Educaton)
LeonG.Scistmand& Leshe Leaserkarmal :Consumer Behaviour, PHI
SugaR Nawr : Consumer Behaviour in Indan Perspective, Himalaya
Subash Mchta : Consumer Behaviour, Tata McGraw Hall
RapevKumra : Consumer Behaviour. Himalaya Publications
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MASTER OF BUSINESS ADMINISTRATION
MBA; MBA (General Management): MBA (Business Management)
COMMON COURSE STRUCTURE & SYLLABI
SEMESTER -1
S NoJ Course Code | Course Name K ategory | Hours per week Credits
I 1 P
L R1iEooiol Management & Organizational Behaviour [ CC 3 0 0 4
2. Pleooio? Business Environnent & Law CC 4 0 1] 4
3. Plewolos Managcrial Econonues CC 4 0 0 4
4. P1E0OI0S Financial Accounting for Managers CC 4 0 0 4
5. R1Eoolos Statistics for Managers C 4 0 0 4
6. PRIEOOI06 Management [nformation Systems CC 4 Q 0 4
7. R1E00107 Business Communxcation Practice SC 0 I 2 2
8. R1E0010N Information Tochnology Lab SC 0 1 2 2
TOTAL 24 2 ] 28
SEMESTER - 11
SNo.| Coune Code Course Name Categony Hours per week Credits
L. T P
1. PIE0020! I'inancial Management cC 4 [ 0 EY
2. PILE00202 Markcting Management cC 4 0 0 K}
3. PIE00203 Hunun Resource Management CcC 4 0 1] 3
4. P1F00204 Business Rescarch Methods CC 4 1) 0 4
5. PI1E0020S pcrations Rescarch cC 4 0 0 I
6. PIEOO206 Iperations Management [§ 4 0 0 3
7. (scncral Elective - | Gl 2 0 (] 2
DIE002072  JAdvanced Communication
P1E00207b  fl--Business
P1E00207¢ Industry 3.0 & Innovation
8. PIE00208 Jata Analvtics Lab SC 0 | ) ]
TOTAL 26 1 2 28
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MASTER OF BUSINESS ADMINISTRATION
MBA: MBA (General Management): MBA (Boviness Management)
COMMON COURSE STRUCTURE & SYLLABI

SEMESTER -1

S. Noj Course Code | Course Name Kategory | Hours per week Credin
L I P

1. RIEoolol Management & Orgamzational Behaviour | CC 4 0 0 4
L pliooio Business Laviconnent & Law CC 3 0 v 4
3. RIkoo1o: Manazcral Economuics C( ) 1] 0 4
4. IECOI4 I mancial Accounting for Mamagers ¢ 4 0 1] 4
5. RIEoo10s [Statsues for Managens C 4 U 0 Kl
6. 2100106 Management [nformation Systems CcC 4 i 0 4
7. RILooi? Businens Communication Practice SC 0 t b4 2
8. PIEOG10S Intormation Technology Lab N 0 1 3 2

TOTAL N 2 8 pe |

SEMESTER - 11

S.No | Coune Code Course Name ( ategon Houn per week Credity
| I P

1. RIE0O201 I 1nanc i Management CC 4 0 m 3

L PIE00202  [Marketing Management C( 4 0 0 3

3. PIE00203 Human Resource Mamgement C 3 0 0 1

4. PIE00204 Business Rescarch Mcthods I 3 0 0 3

S P1E00205  JOparations Rescarch [ 4 0 0 4

6. P1E00206 )perations Managenment C 3 0 0 4

1. j(sencral Elective - 1 Gl b 0 1] &

P1E00207a  [Advanced Communication
PIECO207b  [F-Business

DIE00207¢  [Indwstry 4.0 & lanovation
8. PIF00208  [Data Analviics Lab S( 0 1 3 3
TOTAL I | 7 %
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